
Date 

Name/Address 


Dear Name; 

We would like to thank you for your sign-up card for the Marlboro Retail 
Rewards Program. jJ 


IV Since your sign 


This program is limited to retailers who are o vortho ago of 2V Since your sign 
up card indicates that you are under 21, we are unable to process your req-uesfe 

Cordially, . /vi jtt) / jj /j J>r 


Customer Service 
Marlboro Country Store 
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2041875488 


Source: https://www.industrydocuments.ucsf.edu/docs/fswh0005 



Marlboro Retailer Rewards Program - copy of order form 


Date 


Name/Address 


Dear Name; 

Thank you for your order for Marlboro Retailer Rewards gear. . 

We cannot process your order because an original o rdeftform was not included. 
Please fill out the enclosed ord er fo.rm and subrruttojj^/for processing. 

Thank you for your interest in this program and your continued ioyaity to 
Marlboro. 

Cordially, 


Customer Service 
Marlboro Country Store 
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Source: https://www.industrydocuments.ucsf.edu/docs/fswh0005 
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Marlboro Retailer Rewards - Order form not complete 


Date 


Name/Ad dress 


Dear Name; 






i'ki 




Thank you for your order-ter Marlboro Retailer Rewards Program. 


We are unable to process your order because you did not indicate on your 
order form which item(s) and/or which sizes you are ordering. 

Please complete your order form and re-submit it to us. 


Thank you for your interest in this program and your continued loyalty to 
Marlboro. 


Cordially, 

Customer Service 
Marlboro Country Store 
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Source: https://www.industrydocuments.ucsf.edu/docs/fswh0005 
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Marlboro Retail Rewards - Chain has already signed up 


Date 

Name/Address 
Dear Name; 

Thank you for submitting the enclosed sign-up card for the Marlboro Retailer 
Rewards program. 

Our records indicate that your store has already been enrolled in this program 
"by your chain headquarters. Therefore, we are unable to process this request. 

Your store will still earn points for POS placement and for all consumer orders 
that come into our fulfillment center with your store's code on them. However, 
these points will be included in the chain's overall point earnings. 

if&K. h' 

Thank you fort) interest in this program and your continued loyalty to Mariboro. 

h 

Cordially, 

Customer Service 
Marlboro Country Store 
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Source: https://www.industrydocuments.ucsf.edu/docs/fswh0005 





Marlboro Retailer Rewards Program - program sign -up expired 


Date 


Name/Address 


Dear Name; 



-U'P 


Thank you for your sign-up card for the Marlboro Retailer Rewards program. 

/ 

Unfortunately,/his program was only available until September 1, 1994. Your 
sign-up card was postmarked after that date. While we oan - stH I enroll you in this 
offer, your store will not be eligible for the initial program sign-up points. 

Thank you for^nterest in this program and your continued loyalty to Marlboro. 

Cordially, 


Customer Service 
Marlboro Country Store 

/ 2 . 
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Source: https://www.industrydocuments.ucsf.edu/docs/fswh0005 
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Marlboro Retailer Rewards Program - Individual store not eligible to 

order 



0 ^~ 



fa 


Date 

Name/Address 
Dear Name; 

Thank you for y6ur order for Marlboro Retailer Rewards gear. 


Our records show that your chain's headquarters ka£ requested that ail gear 
orders be hand l ed fro m their office. Therefore we cannot process your 
individual store order. 


Thank you for your interest in this program and your continued loyalty to 
Marlboro. 

Cordially, 

Customer Service 
Marlboro Country Store 

/ 5 . 
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Source: https://www.industrydocuments.ucsf.edu/docs/fswh0005 
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Marlboro Retailer Rewards Program - Retailer exceeded 
merchandise limit (chain accounts^ 


Date 

Name/Address 
Dear Name; 

We would like to thank you for your order for Marlboro Retailer Rewards gear. 

dxpY" QXL QJk- trV^>-C 0'H—' 

This program is limited to 3 items pe r the numbe r of sto fe^.this chain account 
operates. Our records indicate that you have reached the allowed limitation by 
ordering the following: 

Quantity. .Item 


Because you have reached the limit we are unable to process this request. We 
appreciate your loyalty to Marlboro. 

Cordially, 

Customer Service 
Marlboro Country Store 
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Source: https://www.industrydocuments.ucsf.edu/docs/fswh0005 
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